
Lower costs. Higher comfort.  
True Community Credit Union
Jackson, MI

The Challenge: How can a 44,000 sq ft 
building like True Community Credit Union 
(TCCU) ensure efficient airflow while managing 
comfort preferences for 100 employees on a 
hybrid work schedule? TCCU discovered their 
existing equipment lacked the necessary 
flexibility and control, leading to higher energy 
consumption. When TCCU learned about 
the available Consumers Energy rebates and 
programs for business customers, they were 
eager to seize of the opportunity to update  
their systems.

The Solution: After Consumers Energy assessed 
TCCU’s headquarters and provided upgrade 
recommendations, the next steps were simple. 
A Trade Ally installed a building automation 
system and ventilation and air handling controls 
at TCCU, providing them with enhanced 
temperature and air quality control. This 
provided the technology TCCU needed to adjust 
temperature and air quality to their employees’ 
hybrid schedules.

The Result: With the support of Consumers 
Energy and the upgrades at their headquarters, 
TCCU reduced their annual energy consumption 
by 127,023 kWh and gained improved control over 
their HVAC system.  

Project Details

• Upgrades:

- Building Automation System

- Air Handling Unit Controls

- Enhanced Ventilation Control

• Overall Incentive: $30,970

• Annual Electric Savings: 127,023 kWh 

• Annual Natural Gas Savings: 2,642 Mcf

• Annual Cost Savings: $54,000

These upgrades not only resulted in energy and 
cost savings but also offered TCCU the flexibility 
to manage energy throughout the building, 
aligning with the wants and needs of their 
modern workforce.



The biggest challenge in reducing energy use in your business is knowing where to start. 
Consumers Energy is here to help. The Business Energy Efficiency Programs team will guide you 
every step of the way to provide a simplified, hassle-free process.

We’re here to help

Have you asked for your rebate?
 
Visit ConsumersEnergy.com/StartSaving and download the application or call 877-607-0737 to learn more. 

Perry Nichols   
Facility Supervisor
True Community Credit Union

“I got in touch with them first, and after seeing 
their products and them telling me about the 
rebate, it was a no-brainer.”


